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Customers Mike has
worked with:

N4Solutions

An Exparian company
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Support and friendship
for families
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TAKE THE LEAD

*! RBS Make it happen

The Royal Bank of Scotland

PRICEWATERHOUSE(COPERS

making the link m‘tyl)

Qualifications & experience

e BSc Hons Botany

e Business to business sales in recruitment

e Management Consultant for 8 years

¢ National Staff Development Manager for large facilities
management company

o Worked overseas in Leadership and Youth development with
Raleigh International

&z Individual Effectiveness and Team Effectiveness:
Emotional Intelligence Qualified

e Director: http://www.makingthelink.co.uk

¢ Member of CIPD and ILM

Areas of training expertise

Business Development — capturing and sharing best practice
Team development using IE/TE

Emotional Intelligence and business performance
Negotiation skills/ Interpersonal skills

Leadership development

Advocacy skills and stakeholder engagement

Face to face public engagement skills for charities

Mike works as an associate for training organizations running
business development training for delegates from diverse
industries. Making the Link Ltd Mike’s company also deliver
training to the Charity sector. During his facilitation career Mike
has delivered training and team events to many organizations and
charities on business planning, skills workshops, and team
development.

Personal Information

Mike is married, and has a young son and daughter. His hobbies
include rock climbing, squash, running and playing the guitar.
Amongst other things, Mike has climbed the highest peak in
Central America, lived in the Costa Rican rainforest for 3 months,
trekked over 350miles through Guyana delivering vaccines to
remote villages, and driven across Australia.
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